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BUNBURY HOSPITAL — WORKPLACE CULTURE 
132. Ms L. METTAM to the Minister for Health: 
I refer to reports in today’s The West Australian regarding Bunbury Hospital at South West Health Campus and 
the WorkSafe report that states — 

… “hazard has not been sufficiently controlled to reduce the risk of harm to health of Bunbury Hospital 
employees” … 

(1) What, if any, improvements have been made at this hospital to improve the toxic workplace culture since 
the WorkSafe notice was issued six months ago? 

(2) Is the minister gaging the impact of these measures, given the Your Voice in Health survey used to gather 
valuable staff input was suspended this year?  

Ms A. SANDERSON replied: 
(1)–(2) I think it is important to note that when it comes to Bunbury Hospital at South West Health Campus it 

has been on a journey. It is shifting from being a big country hospital to a big healthcare centre, with a big 
population expansion around it, and the need for a different kind of approach to care, a different kind 
of medicine, a different model of care and more specialised care. That has been challenging for a number 
of the longer term workforce, particularly clinicians, in Bunbury hospital. It is also important to note 
that an intervention notice was issued by the director general of Health in 2016 when the opposition was 
in government. An intervention notice from the director general has been in place since 2016 when the 
opposition was in government. These issues are not new. That is not to say they are not challenging. 
I was very pleased to visit Bunbury hospital last week and speak with staff, support workers and clinicians 
and talk through some of the challenges and the journey that they are on. They are on a positive journey, 
I have to say. 

Mr R.H. Cook: Hear, hear! 
Ms A. SANDERSON: They are working well. There has been significant intervention from the director general, 
from the chief executive of the WA Country Health Service and from the board of the WA Country Health Service. 
The member for Vasse needs to give them some credit for turning the ship around. They have done a huge amount 
of work to turn that ship around and make Bunbury hospital the modern healthcare campus that it now is in that 
area. It is the significant hospital in the south west. 
That is also reflected in the commitment from this government with our significant investment in redevelopment 
and expansion. Obviously, there is capital expansion, and there is a cultural journey for them to go on. I sat with 
two clinicians who are leading that cultural journey from the ground up. They are working with their colleagues 
on the journey that they need to go on to improve behaviours between all staff. Every single individual in every 
workplace has a responsibility to workplace culture—every single individual. It is not one end or the other; it is 
everyone in a workplace. They are taking that responsibility on. The member for Vasse, the opposition spokesperson 
for health, needs to give them some credit and some support for doing that. She needs to start supporting her local 
hospital, instead of constantly bagging it and feeding through what are now historic issues that are being generally 
and genuinely worked through by the healthcare workforce in that hospital. 
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